






Even ifwe refuse to allow an amendment, you are permitted to include a patient statement about the information at 
issue in your medical record. If we refuse to allow an amendment, we will inform you in writing. 

If we approve the amendment, we will inform you in writing, allow the amendment to be made and tell others that 
we now have the incorrect information. 

Accounting of Certain Disclosures 
HIP AA privacy regulations permit you to request, and us to provide, an accouoting of disclosures that are other than 
for treatment, payment, health care operations, or made via an authorization signed by you or your representative. 
Please submit any request for an accouoting to the person listed at the end of this document. Your first accouoting of 
disclosures (within a 12-month period) will be free. For additional requests within that period we are permitted to 
charge for the cost of providing the list. If there is a charge we will notify you, and you may choose to withdraw or 
modify your request before any costs are incurred. 

D. Appointment Reminders, Treatment Alternatives, and Other Benefits
We may contact you by (telephone, mail, or both) to provide appointment reminders, information about treatment
alternatives, or other health-related benefits and services that may be of interest to you.

E. Complaints
If you are concerned that your privacy rights have been violated, you may contact the person listed at the end of this
document. You may also send a written complaint to the U.S. Department of Health and Human Services. We will
not retaliate against you for filing a complaint with the government or us.

F. Our Promise to You
We are required by law and regulation to protect the privacy of your medical information, to provide you with this
notice of our privacy practices with respect to protected health information, and to abide by the terms of the notice
of privacy practices in effect.

G. Questions and Contact Person for Requests
If you have any questions or want to make a request pursuant to the rights described above, please contact:

Nancy Black 
1324 Brown Street, Suite 100 
Waxahachie, TX 75165 
972-752-7204
972-937-7936 fax

This notice is effective April 15, 2003. 
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